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Patient safety is a system tracer in 2004. What is your patient safety IQ? Let’s test your knowledge on abbreviations and verbal orders.

1) The JCAHO suggests that telephone orders be read back to ensure that they have been transcribed correctly. Our policy states that _______________.

2) True or false: Our policy on verbal orders states that the physician may give these orders during an emergency only, and the order must be written immediately following the emergency.

3) Why do we have a policy that lists unacceptable abbreviations?

4)  Can you name the unacceptable abbreviations at NBGH?

ANSWERS

Patient safety is a system tracer in 2004. What was your patient safety IQ?

1) The JCAHO suggests that telephone orders be read back to ensure that they have been transcribed 

     correctly. Our policy states that _______________.
The nurse, or other health care professional taking the telephone order, must read the order back to the physician BEFORE the order can be carried out.  All telephone orders for medication and biological agents (e.g. blood products) must be cosigned within 24 hours.

2) True or false: Our policy on verbal orders states that the physician may only give verbal orders during an emergency.

TRUE

3) Why do we have a policy that lists unacceptable abbreviations?

To prevent mistakes that can occur when people misinterpret an abbreviation. Mistaken abbreviations, for example, can result in the wrong medication, dosage, time frame, or treatment, and lead to serious patient injury.  New Britain General has a policy to NOT transcribe or implement orders that are illegible or that contain unacceptable abbreviations until they have been clarified in writing.  Orders are stamped with the “clarification stamper” for Performance Improvement tracking.

4) What are the unacceptable abbreviations at NBGH?

    They are:  (g, mcg, U, u, IU, trailing 0 (1.0mg), no leading 0 (.5mg), QD, QID, QOD, 

    TIW, MgSO4, MSO4, and MS.

