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TRANSPORTATION 15)
Tel: 860-229-1631
The Middlesex Central CT Chapter’s New Britain Office of the American Red Cross provides
transportation for individuals 60 and over. We are a curb-to-curb transportation service.

Rides may be for doctor, dentist, counseling or visiting relatives in convalescent homes. We also
provide rides for shopping, banking, hairdressing & other personal use, Please ask about our
cuirent programs since they are subject to change.

ELIGIBILITY:
1. You need to be a resident of New Britain, Berlin/Kensington, Bast Berlin or Plainville,
Appointment destinations can be to New Britain, East Berlin, Berlin/Kensington,
Plainville, Bristol, Farmington, Newington,
~-2:-Youneed-te-be-60-years of age or older.-If you need a wheelchair aceess-vehicle; please - - -
call us.

3. If you need assistance because of physical disability, you will need to provide your own
escort. The escort rides free.

4. You need to register with vs as a passenger. The process is simple.

FEES: (subject to change. These fees are effective until 12/31/2009)
¢ There is a $35.00 annual fee for membership.
¢ [Each ride is also charged at the following fees:
Local rides (New Britain, Berlin/Kensington, East Berlin, Plainville)

One-way $2.00 Round trip $4.00
Non-local rides (Bristol, Farmington, Newington)
One way $5.00 Round trip $10.00.”

We accept cash or check. If you prefer, you may purchase tickets for your rides if you will be
using our transportation services frequently. Please contact the office if you need further
information on purchasing tickets.

BOOKING APPOINTMENTS:

Please call 860-229-1631 between 9:00 A.M. and 4:30 P.M. to book appointments. Reservations
can be made for Monday through Friday. Generally, we are closed on holidays, We may also
cancel for bad weather. The earliest appointment may be 9:00 a.m. & the latest return ride would
be 3.30 p.m. (approximately), Reservations are “first-come, first-serve”, Reservations for same
day appointments are discouraged.

The driver will be at your home 15 to 30 minutes before your appointment time. Please be ready
when the driver arrives. The driver is allowed to wait approximately 5 minutes and then must
leave for the next passenger.

Riders are given an envelope by the driver. The payment (cash, check or ticket) should be placed
in the envelope & returned to the driver. NO TIPS PLEASE. You may pay for the ride in full at
the beginning or the end of the trip or you may pay the “half” payment each way.

You must wear a seatbel.
The driver is not allowed to make unscheduled stops without authorization from the dispatcher

You will need to call us when you are ready for your return ride. When you call we will give you
an approximate time of arrival. Please be ready. The driver does not leave the vehicle.
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WEEKDAY SERVICE

Bank St > NBGH > Grove Hill Med Ctr >
Westfield Shoppingtown > Bank St
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DESTINATION SIGN Route Letter
AR ARCH ST-NBGH-Grove Hill Med Ctr-Westfield Shoppingtown
AR  ARCH ST-NBGH-Grove Hill Med Ctr
AR  ARCH ST-Dntwn New Britain

Timetable notes:

=PM -+ = No service is provided to that timepoint.
Timepoints are shown on the map as @ and are listed at the top of the timetable.

A Trip goes to Slade School on school days.
B Trip goes to Hart Street/New Britain General Hospital on request only.
C  Bus returns to the garage via Arch Street.

Effective: January 4, 2004
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ARCH STREET

Bank St > NBGH > Grove Hill Med Ctr >
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SATURDAY SERVICE

No Sunday Service

Westfield Shoppingtown > Bank St
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DESTINATION SIGN Route Letter
AR  ARCH ST-NBGH-Grove Hill Med Ctr-Westfield Shoppingtown
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AR  ARCH ST-Dntwn New Britain

Timetable notes:

=PM - = No service is provided to that timepoint.

Timepoints are shown on the map as @ and are listed at the top of the timetable.

A Trip goes to Slade School on school days.
B Trip goes to Hart Street/New Britain General Hospital on request only.
C  Bus returns to the garage via Arch Street.

Effective: January 4, 2004
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